










FAQs
DO WE NEED AN APPOINTMENT TO VISIT THE DEVELOPMENT OR 
SHOW HOME?
Yes you do. Our sales centres are unmanned, so we request that you make an 
appointment via our office on 0800 612 3404.

HOW MUCH IS THE RESERVATION FEE?
The reservation fee is £1000, this reserves the property for you for the duration of the 
reservation period.

IS THE RESERVATION FEE REFUNDABLE?
Once we have taken your reservation, you have a 14-day cooling off period, in which your 
reservation fee is fully refundable.  After the 14 days you will be entitled to a partial refund 
as per the terms of the reservation agreement.

HOW LONG IS THE RESERVATION PERIOD?
Our standard reservation period is 6 weeks which is why we need to make sure that you 
are in a position to proceed before you reserve.

CAN I PERSONALISE MY HOME?
Whilst we do not offer a bespoke service, purchasers have the option to choose their 
kitchen, flooring, wall tiling and master bedroom wardrobes depending on the stage of 
build. There are also a small number of customer upgrades available, consult with the 
sales advisor for further information.

HOW LONG WILL IT TAKE TO BUILD MY HOME?
The time it takes to build a home will vary slightly dependant on size and any adverse 
weather or issues, however an average build time would be approximately 6 months.

CAN I VISIT MY HOME DURING CONSTRUCTION?
Whilst we understand that you will be excited with your new home purchase and keen to 
see inside, due to health and safety considerations we cannot allow visits until we invite 
you to a home demonstration before you move in. We will however send you regular 
updates and photos during construction.

I HAVE A HOUSE TO SELL, WHEN CAN I BUY A NEW ONE?
You can reserve an Archway home when you are either, not dependant on the sale of your 
home to finance your new one, or if your existing home has a sale progressing on it.

WILL I NEED TO MOVE INTO RENTED ACCOMMODATION?
Depending on your personal circumstances and the timing of when you reserve your 
new home, you may need to find alternative accommodation in between the sale of your 
existing home and the completion of your new home.

DOES MY HOME COME WITH A WARRANTY?
Yes.  All Archway homes come with a ten year NHBC warranty, which includes two years 
customer care provided by Archway Homes.

WHAT IS NOT COVERED BY THE NHBC WARRANTY?
General home maintenance such as changing lightbulbs, painting and decorating, and 
shrinkage relating to the natural drying out process.  Damage caused by the homeowner.  
Damage caused by severe weather.

ARE YOUR HOMES FREEHOLD OR LEASEHOLD?
All Archway homes are freehold.

IS THERE A MANAGEMENT CHARGE?
On Silverne Place there will be an estate charge. This is to cover maintaining the private 
estate road, biodiversity landscaped area and other areas requiring maintenance. Speak 
to the sales advisor for more details.

ARE ARCHWAY HOMES REGISTERED WITH THE NHQB?
Yes. The New Homes Quality Code replaces the consumer code. This gives you as a 
purchaser additional piece of mind and protection. The code helps homebuyers 
understand the level of service and information you should receive from us, and gives you 
a point of redress in the event that something goes wrong.  More information can be 
found at nhqb.org.uk



Based near Chester and established in 2010, Archway Homes is a family run business 
founded on a passion for building high quality homes. The Archway team are a 
hand-picked group of professionals brought together to continue the established 
philosophy of building beautiful houses in desirable locations. The team focus on all 
elements of design and construction and take enormous pride in providing homes 
that delight modern day home buyers but that will equally withstand the fickle trends 
of time to sit seamlessly within their local vernacular.

We believe there are certain keys to success: - 

Our development locations, whether rural or urban, are chosen with great care 
using the criteria ‘Would we like to live here?’.

We only build smaller niche developments so creating exclusive environments 
where our customers can enjoy a sense of community.

Our design team is constantly working to improve and enhance the layouts of our 
homes, incorporating an increasing number of features that make them energy 
efficient, in line with our A-rating promise.

Our specification is regularly adjusted so that we offer a high-quality product with 
many ‘extras’ included as standard. Our goal is that our customers have a home 
ready to move into and enjoy from day one.

Our ethos is quality, not quantity, and we aim to only hand over one home per 
development each month, allowing our site staff and subcontractors to focus, 
throughout the build programme, on the standard of each individual home.

This also enables our sales manager the time for a more individual relationship with 
our customers, to enhance their customer journey.

Attention to detail, high specification and quality are intrinsic in all that we do and 
by concentrating on these the Archway brand has become well respected and 
sought after.
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Archway Homes is a member of the House Builders Federation (HBF).
We follow the New Homes Quality Code (NHQC)  which was developed by the home-building industry 
to make the home buying process fairer and more transparent for purchasers.
All of our homes are covered by a 10 year National House Building Council (NHBC) warranty.
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